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Student Wellbeing Support Policy and Procedures
POLICY CODE: QA2.6

Related Outcome Standard: 2.6

NATIONAL CODE OF PRACTICE FOR PROVIDERS OF EDUCATION AND TRAINING TO OVERSEAS
STUDENTS 2018 (CTH). STANDARD 6

The purpose of this policy is to ensure that Australian College of Management and Innovation
proactively identifies the wellbeing needs of its VET student cohort and implements appropriate
strategies and support services to address those needs. This supports student engagement, safety,
and success by promoting a healthy, inclusive, and responsive learning environment. It ensures that
students are informed about wellbeing support options and are encouraged to access those services
throughout their training journey.

Outcome 2 — VET Student Support, Division 4 — Wellbeing, Standard 2., National Vocational Education
and Training Regulator (Outcome Standards for NVR Registered Training Organisations) Instrument
2025 (Cth).
National code of practice for providers of education and training to overseas students 2018 (cth).
Standard 6

This policy applies to:

e All VET students enrolled or intending to enrol at Australian College of Management and
Innovation.

e All staff involved in training delivery, assessment, support, and administration.

e Any third parties delivering services on behalf of Australian College of Management and
Innovation.

¢ Contractors, consultants, and volunteers interacting with VET students.

Australian College of Management and Innovation recognises that student wellbeing is essential to
successful participation and progression in training. The organisation is committed to identifying the
wellbeing needs of each VET student cohort through analysis of training product content, student
demographics, and learning modes, including any factors that may affect mental, physical, or emotional
health.

Australian College of Management and Innovation also to fostering a supportive training environment
that prioritises the wellbeing of all students by putting in place appropriate, accessible strategies to
support the students’ personal, emotional, and psychological wellbeing including internal and external
referral pathways, resources for mental health, safety guidance, and student engagement initiatives.

This policy supports the creation of a safe, respectful, and inclusive learning environment, enabling all
students to engage fully and successfully in their training.

All students are informed of wellbeing supports during orientation, including internal services and
external crisis contacts [Pl 2.6(b)].
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Trainers and Assessors and support staff are trained to identify distress signs and refer students for

support [Pl 2.6(d)].
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